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• Highlight the ATUC report (and thank the ATUC committee for 
writing it!)

• Respond to items not dealt with elsewhere

• To bring up new issues that do not fit into other presentations

Purpose of this talk



The report



• Detailed report including commendations and recommendations 
around:
oOperations

oATNF future priorities

oPolicies

oTraining, user engagement and user support

oATUC operations

• Note significant text around each recommendation (do read!)

The report



The response
• Have responded to each of the ATUC 

recommendations in as much detail 
as possible (please read!)

• Had one round of iteration with the 
ATUC committee to ensure the most 
useful response possible in the time 
available.



• Not a formal statistical study – simply highlighting the key items as reported by ATUC

• Note: during ATUC will report on significant progress on most of these ideas

The key items

Facility/topic

ASKAP Data processing, survey timelines, user engagement (AKVET, symposium), spectral line capabilities

ATCA Science ready data products, array configurations, scheduling NAPAs

LBA Widefield imaging

Murriyang Ensuring science from CryoPAF

Archives Data compression ideas

Future priorities Timely completion of BIGCAT and CryoPAF, ensure high-impact science from these, more user input into 
future planning

Students Student symposium



This issue keeps coming up and has 
not been resolved
• Oct 2023: "National facility users 

have made a number of 
observations and suggestions 
relevant to ATNF operations. These 
are too specific to be included in the 
main report. We list these below for 
ATNF’s consideration. We 
recommend that the ATNF 
investigate the possibility of a 
ticketing system to address such 
suggestions and queries in the 
future."

Dealing with minor issues



This issue keeps coming up and has not been resolved

• Apr 2024: 

Dealing with minor issues



This issue keeps coming up and has not been resolved

• Oct 2024: 

Dealing with minor issues

Minor requests: we haven’t managed to implement anything, but I’m going to discuss this (and possible 
ideas) during my presentation in the open day.



How to move forward?

Have mostly-independent feedback 
mechanisms:
o ATUC
o Murriyang
o ATCA
o ASKAP
o Data
o General
o Senior systems scientists
o Telescope observing experts
oHead of Science
o CSIRO help

From a user perspective response is 
either:
o Quick response, or
o Total silence
o Hard for a user to tell if issue has been 

picked up, is being worked on, or not, 
whether it is being prioritised or not.



• We do not have (and unlikely will ever have) the resources available for a proper help-desk

• Is the issue 

o the number of different mechanisms to provide feedback or that there isn't a clear place to go and find 
out how to provide that feedback? (i.e., the different mechanisms not collated together), or

o That feedback gets provided, but no information on prioritisation, status, etc. and some feedback goes 
missing?

• Does any other observatory do a good job of this? What is their process?

• What is a likely big-picture solution? I.e., if we create a new ticketing system then is the 
recommendation also to remove the current observatory fault-reporting systems?

• Can ATUC provide some specific examples of where the current systems have not been 
effective?

Questions back to ATUC 



• Urgent: "my observation failed", "I cannot prepare my schedule for my 
observing tomorrow", "all I see is RFI" => current system of observing 
expert and telescope fault reporting (but could be tidied up a bit)

• Not so urgent: "I don't like the font on the webpage", "I think the ATNF 
should focus on LAMBDA" => ATUC (through ATUC input form etc.) for 
triaging. ATUC to include "minor comments" in the main body of their 
report.

• We could also develop and track statistics relating to dealing with 
tickets/issues in a timely way

My attempt



Some new announcements of relevance to our user 
community



Computer access changes
• Need to improve our computer security with a multi-factor-authentication-like 

system.
• Change will occur on Tuesday 1st July 2025
• Apply to gateway machines: venice and orion
• Users will require BOTH a password AND a ssh key
• This will apply to all users (staff, students, visitors) when they connect from a 

network outside of CSIRO
• Details of how to set this up will be provided soon

Information from Vince McIntyre



Australia’s National Science Agency

• Jane Kaczmarek has moved over to SKAO in Perth

• Shi Dai, Stacy Mader, Stefan Oslowski and John Sarkissian have split the role between them 

for now. Huge thanks!

The Parkes senior systems scientist position



The Parkes senior systems scientist position

Engaging with new 
science collaborators
Science excellence
Sale of telescope timeSystem expertise

Commissioning
Supporting current users

Previous role: New role:

Engaging with new 
science collaborators
Science excellence
Sale of telescope time

System expertise
Commissioning
Supporting current users

Parkes Senior Systems Scientist Parkes Lead Scientist



• Huge thanks to Vanessa Moss for being the ATUC Executive Officer 
from October 2022

• Huge thanks to Andrew Zic for taking on the role after this meeting

ATUC Executive Officer
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